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How to Operate - Starting A Charge

s

Using the cable supplied by your vehicle
manufacturer, plug in you cable at the car

end first.

Plug the other end of the cable into the car

charging unit.

If your charging unit is activated by a key,
insert the key and turn it to the ‘ON’
position. If you have a smart charger, start

the charger using the app, SSID card, or fob.

Ensure the status indicator changes to a
fixed green light. (See status indicator guide

on the last page).
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How to Operate - Disconnecting
and finishing a charge

Follow your vehicles manufacturer’s
instructions on finishing a charge first i.e.

this could be from an app

Unplug the cable, ensuring you remove the
charger end of the cable first, followed by
the plug from the vehicle, ensuring the flap

over the charge point socket is closed.

If the charger is key operated, turn the key

to the off position and then remove the key

from the charger.

Troubleshooting

Check the key is in the ON position.

Ensure the cable is pushed in fully at both

ends.

Check the charging status lights (see list be-
low) are GREEN - If they are BLUE follow the

steps above.
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LED Status Indicator Guide

Flashing blue light - Ready for Charge (IEC socket only).
Fixed blue light - Cable plugged in but not charging.
Fixed light - Charging in progress.

Flashing red light - Fault indicated.
Switch off unit at source and switch back on after 20
seconds to clear the fault. If the fault persists, contact

UK Green Energy Installations.

Ensure the status indicator shows blue light.

General Safety

We recommend the units be safety tested every 12

months, by a qualified electrician with readings recorded.

Always inspect the lead first for wear and damage.

Never plug a damaged lead into the charger.

Clean the charger with a lightly damp cloth, do not

use any chemicals or abrasive cloths or chemicals.

Do not use the charger if the unit looks damaged.
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